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For a fixed price, we assess your OneTrust setup and provide specific recommendations if we 
identify areas for improvement or opportunities to leverage its functionalities

The client grants 

access to OneTrust 

and provides 

additional 

documentation 

regarding its use of 

OneTrust

Setup Readiness Report

PwC drafts a report providing:

I. The status quo of the 

analyzed components

II. A maturity assessment  

of the current setup

III. Legal or best practice 

requirements that should 

ideally be covered 

IV. Specific 

recommendations 

for improvement and for 

leveraging OneTrust

technology

Workshop

PwC hosts a joint 

workshop to guide through 

the findings of the report 

and answers related 

questions

PwC checks the provided information 

regarding:

Evaluation

Overall 

Integration

Data

Collection

Data 

Usage

• Written documentation

• Fields of application

• Trainings

• Module recommendation

• Potential legal gaps in 

assessments and webforms

• Comprehensibility and 

potential for simplification

• Intermodular data exchange 

• Integration of external 

systems

• Status of reporting and 

dashboards

How it works:
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DPIA – Risk Mitigation

Respondent: 

Privacy 

Professional

✓ Automatically triggered 

✓ Focus on efficient and easy 

use

✓ Designed to meet Art. 35 

GDPR requirements

✓ Designed to maintain reliable 

data quality

GDPR Assessment Bundle

2023/2024GDPR Assessment Bundle

2

For a fixed price, we implement PwC’s best practices assessments

Happy to 

present in 

PwC Sandbox 

environment

High risk 
triggers

RoPA – Fact Finding 

Respondent: 

Business Process 

Owner

✓ Tested questions, answers & 

hints

✓ Respondents need neither 

legal nor IT knowledge 

✓ Art. 30 GDPR compliant

✓ Multiple choice questions to 

improve data quality

Privacy – Legal & Risk 

Respondent: 

Privacy 

Professional

✓ Automated risk scoring 

✓ Based on blacklists of 

European authorities

✓ Skip/show-logic and read-

only sections to reduce 

workload

✓ Legitimate Interest  

Assessment included

Approval 
triggers
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• Status overview: Objectives 
achieved

• Handover documentation:  
Next steps and maintenance

• Workshop with all relevant 
stakeholders to 
communicate PwC’s 
approach

• Alignment of info 
requirements and timeline

• Live tutorials 

• Tested training materials

• Definition and 
documentation of OneTrust 
roles & responsibilities 
based on PwC’s proven 
approach

• Tested templates for every 
scenario

• Including dynamic variables 
and easily customizable text 
fields

• Pre-designed workflows for 
each GDPR-relevant DSR 
based on best practices

• Including DSR-specific legal 
guidance (e.g. form, 
deadlines, exceptions, etc.)

• Template based on PwC 
best practice standards

• English language

Data Subject Request Setup
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For a fixed price, we set up the Privacy Rights Automation Module in OneTrust 
based on PwC’s best practices

Data Subject Requests Setup

1

2

3

7

6

5

4
1

Additional support 

needed?

➢ Data subject 

request 

simulations

➢ Additional 

system 

integration

➢ Translations & 

additional 

legislations 

➢ Customization
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• Status overview: Objectives 
achieved

• Handover documentation:  
Next steps and maintenance

• Workshop with all relevant 
stakeholders to 
communicate PwC’s 
approach

• Alignment of info 
requirements and timeline

• Live tutorials 

• Tested training materials

• Employee communication 
(one-pager)

• Definition and 
documentation of OneTrust 
roles & responsibilities 
based on tested PwC’s 
proven approach

• Designed and tested to 
evaluate the necessity to 
inform authorities

• Captures all information to 
draft notifications

• Pre-designed standard 
workflow based on best 
practices

• Design and configuration 
based on PwC’s best 
practice templates

• English language

Incident Management Setup
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For a fixed price, we set up the Incident Management Module in OneTrust based 
on PwC’s best practices

Incident Management Setup
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2

3

7

6

5
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Additional support 

needed?

➢ Data breach 

simulations

➢ Additional 

system 

integration

➢ Translations & 

additional 

legislations 

➢ Customization
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Your Contacts

PwC has been repeatedly awarded as a Top Law Firm for data 

protection by WirtschaftsWoche

© 2023 PricewaterhouseCoopers GmbH Wirtschaftsprüfungsgesellschaft.

All rights reserved. In this document, "PwC" refers to PricewaterhouseCoopers GmbH 

Wirtschaftsprüfungsgesellschaft, which is a member firm of PricewaterhouseCoopers International Limited 

(PwCIL). Each member firm of PwCIL is a separate and independent legal entity. 

Dr. Jan-Peter Ohrtmann

PwC | Lawyer | Partner IT, Data Protection & Cyber 

+49 171 761 45 97

jan-peter.ohrtmann@pwc.com

Volker Wergen, LL.M.

PwC | Lawyer | Senior Manager IT, Data Protection & Cyber 

+49 175 425 69 51

volker.wergen@pwc.com

Memik Inel

PwC | Senior Manager

+49 151 566 04 719

memik.inel@pwc.com

Your PwC OneTrust Experts

PwC has a strategic partnership with OneTrust to deepen the 

existing business partnership and benefit from mutual experiences

PwC has a proven track-record with OneTrust projects with industry 

leading clients across all sectors

TOP 

KANZLEI
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